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This City of Toronto Election, 
let all candidates know that 

Tenants are calling on all candidates for City Hall to 
commit to implementing a housing strategy needed to: 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tenants   

deserve better
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Provide stable funding to 
repair our homes

Maintain housing without 
selling our homes

Provide the supportive 
services we need in our 

buildings and neighbourhoods

Build more truly affordable 
housing and support over 
90,000 families in Toronto
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Collecting Tenant Experiences 
 
Public Interest, through interviews with CHU managers, 
superintendents, legal clinic staff, and housing and anti-
poverty activists, identified units and images that would 
best illustrate the lived experiences of many tenants 
living in Toronto Community Housing.   
 
To supplement these experiences, tenants were 
encouraged to collect stories and photographs of units in 
their communities from friends and neighbours that best 
illustrated their lived experiences as it applied to capital 
repairs issues in Housing.   
 
With support from Public Interest staff, tenants were able 
to collect these experiences informally through personal 
conversations with their friends, family and neighbours 
and formally through door to door canvassing in their 
own buildings and complexes and small tenants 
meetings. 
 
Public Interest handed out dozens of disposable 
cameras to tenants to enable them to record hundreds of 
photographs that illustrated their stories.  
 
With the collection of tenant experiences from across the City, the campaign was able to 
successfully use specific examples of egregious decline in housing to illustrate the state 
of tenants’ homes in Toronto Community Housing.   
 
Photographs of individual units were coupled with personal stories of the lives of 
residents in public housing and how they’ve been affected by the deterioration of their 
homes were highlighted throughout the campaign. 
 
The collected photographs and tenant experiences and stories were integral in the 
successful media coverage the campaign was able to garner.  On a number of 
occasions, media outlets featured individual tenants and their personal experiences and 
battles with capital repairs in their homes to highlight the severity of the issue in Housing.   
 
With the assistance of Toronto Community Housing staff, these experiences were further 
complimented with the use of tenants’ homes and closed units within Housing that were 
used throughout the campaign to help demonstrate the lived experiences and gravity of 
the provincial download.   
 
Further work would be required however to gather a greater sample of homes and units 
available for tours by MPPs and reporters.  Tenants were often hesitant to offer their 
homes for these tours in fear of repercussions from Housing staff and their own 
communities, as well as a reluctance to be “outted” as Toronto Community Housing 
tenants to communities and relationships outside Toronto Community Housing.
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This election, ask every candidate to commit 
to social and affordable housing. 

!
Demand that every candidate for City Councillor 
and Mayor commit to a real long term, funded 
plan to keep housing healthy, accessible, safe 
and affordable for all tenants in Toronto. 
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1. Do you commit to stop the sale of any homes in Toronto 
Community Housing as a way to fund the backlog of 
repairs? 
!
2.Toronto’s waiting list for affordable housing was at a 

frightening 92,161 families as of May 2014. How will you 
address this? 
!
3.How will you make sure that Toronto Community Housing 

has the funding it needs to maintain the repairs in people’s 
homes? 
!
4.How will you get the provincial and federal governments to 

provide sustainable funding for social housing in Toronto? 
!
5.What are the concrete ways that you will make sure that 

tenants lead healthy and safe lives?
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